
How to install /configure Workspace One ?  
 

Our setup will have one UI (user interface server with database) and two connector servers  

Basically UI and connectors come as OVA formal appliance. you can download them from my 

VMware portal based on your account access. 

Connect to your Vcenter server and deploy OVA files as below guide. 

Deploy manager OVA  

 

 

                                 Select file from browse menu and select Next  



 

                                                               Click next  



                        



                                Accept  and  select Next

 

Give some name to your appliance select your fodler location  and select next 



 

 

 

                                           Select cluster /host and hit next 



 

                                      Select Datastore where you want to put your VM 



 

                                 Select thin provision as storage policy and hit next  



 

              Select network port group where you want to place your VM and hit Next 



 

                     Provide FQDN, IPV4 information, DNS and hit next  



 

                            Select Power on after deployment and hit finish  

 

Follow same steps to deploy N number of connector appliance as well. for our case we will use 

N=2 

Once we have deployed all are UI and connector servers, it is time to configure them. 

 

 

 

 



Configuration of UI + Database server 

  

Access UI FQDN over port 443 for first configuration page. Ignore SSL error as we are using 

Self signed certificates only. 

 

 

 

 

                                     Select Proceed to the next page. 

 

 



 

 Select continue on the database configuration page, reset all passwords and hit Continue 

 



 

 

Select internal Database and hit continue, you can use external Database using external 

Database option, Provide JDBS url, database username and password to configure  

 



 

 

Wait for some time, till you get below page which means UI + DB are configured  

 



Now it is time to configure connectors to UI server and adding the directory information to be 

used click login to the administration console 

 

Use Admin as username and password you set in initial configuration  

 



Click Setup and you will land to the below page select add connector 

 

Add connector FQDN in connector ID Name and generate activation code  

 

You will need this activation code when you will configure the connectors for the first time 



 

Make note of the activation code and hit ok and you should get activation code for all 

connector services.  

 

 

 

 

 

 

 

 

 

 

 

 

 



Connector configuration: now it is time to configure for the first time 

 

Open https://fqdn of connector servers that will open configuration page as below 

 

https://fqdn/


 

Set passwords as we did for UI server, and next page you need to put your activation code 

 



You need to use respective activation code that you have noted during addition of connectors 

to the UI server  

 

           After hitting continue you will land to below page with and error 

 



 

This error is due to certificate error; you need to update Root CA that is from UI server for 

that you need to go back to UI appliance configuration. Click appliance settings  

 

Manage Configuration > that will open another page with appliance configuration as below 

 



Click on Install Certificate and copy the SSL certificate chain  this is the Root SSL we need to 

put on the connector Page . 

 

Paste the SSL from about page to the connector page as below, continue 

 



Configuration for connector is finished as you get below page. Configuration all connectors one 

by one using the same Root certificate and activation codes you already have  

 

 

 

 

Once User interface server and connections are configured we need to configure which Active 

directory our instance should talk to so it can help users to authenticate for providing single 

sign services. follow steps below to configure directory services for Workspace one as below.  

 

 

 

 

 

 

 



Adding Directory services to Workspace1 (Adding Active directory) 

 

Click setup that will show you all connectors, we need to add one connector to domain as this 

will be our sync connector, this will sync users, groups and attributes from Active directory 

 

Once all connectors registered / configured it will show as below.  

 

 

 

 

Hit Join Domain for any connector and provide domain information along with username and 

password to add that connector to the Domain.  



 

Connector once added looks as below  

 

 



 

Now its time to add directory services and sync users and groups  

 

 

Provide Directory name, select connector which is added to domain as sync connector 

 



Select Authentication to be performed by Connector  

 

Click Test Connection to confirm password and once verified click Save & Next 

 

 



 

Make sure that right domain is checked there Click Next 

 

You may keep attributes selected as default and click Next 



 

Select User and Group DNs from Active Directory that you want to sync 

 

Click Next 



 

Click Edit to select sync frequency for our case its Every Hour 

 

 

 

Finally save and select Save & Sync. And Workspace one is ready after its syncs all users and 

groups, now you are ready to configure your applications!!! 


